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STUDENT L.T. INDUCTION Getting Started

Welcome to EEECS
In addition to your central QUB login (for Canvas, QOL, Office365, Email, MS Teams),

you also have a separate EEECS login for School-specific systems & computing labs.

EEECS Student SharePoint

go.qub.ac.uk/eeecs-studenthub




Getting Started - QUB Systems
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Multi-Factor Authentication - MFA
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MFA Setup Order

Labs can often have poor mobile phone signal.
So it is important to set your phone up to use:

1. Authenticator app

This can provide a code without phone signal or wifi

2. Personal email address (e.g. gmail)
This can be used with QUB wifi without phone signal

https://aka.ms/mfasetup



Getting Started - EEECS Systems & Labs
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N4 Getting Started - Reset Password
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Reset your EEECS password
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1. Open a web browser and go to

E Emaul & password resel ink

https://go.qub.ac.uk/eeecs-setpassword

EEECS Username

2. Enter your student number & QUB Email Address

QUB Email Address

3. You will receive an email with a time-limited
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EEECS News

STUDENT SUPPORT SYSTEM

Providing support for those studying on-campus and off-
campus. Use this service to ask for help with your module
and student demonstrators will contact you to help you
with any issues you are having

STUDENT SUPPORT
advisory.eeecs.qub.ac.uk

Welcome

IT SUPPORT HELPDESK

Need technical support? Have you got an IT-related
request or query? Then use our online system to submit
an IT Support Request and create a ticket on our IT
Helpdesk.
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EEECS IT SUPPORT
go.qub.ac.ukihelp-eeecs
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EEECS REMOTE-ACCESS DESKTOPS

Logon to a virtual desktop or remotely access a CS or
EEE computing lab PC. Quick access to our pre-
configured lab software via our VMWare Horizon system
from off-campus.

vLab DESKTOPS
Remote-access Desktops

Getting Started - Selfservice

Online Self-service portal

https://selfservice.eeecs.qub.ac.uk

Provides:

* |Information on systems

This is the EEECS Self-Service online portal allowing students and staff to manage passwords, access virtual desktops, web hosting, code

repositories and free software. In addition to your main QUB login (Office365, Canvas, QOL....). you have a separate EEECS login (to access L4 L
EEECS lab PCs, tools & systems available only to EEECS students). . l I I ‘ I n S

If you are enrolled on an EEECS module and you do not know or have forgotten your EEECS login then you can use our reset password

facility.

ECLIPSE IDE for Java Developers for Windows/Mac/Linux is available here on the installer downloads page

e Jump-off point to services
* Login for full range of options




Getting Started - IT Helpdesk
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IT Support Helpdesk
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e : i ' Complete the online form at:

STUDENT SUPPORT SYSTE! IT SUPPORT HELPDESK EEECS REMOTE-ACCESS DESKTOPS

Providing support for those studying on-campus and off- Need technical support? Have you got an IT-related Logon to a virtual desktop or remotely access a CS or
campus. Use this service to ask for help with your module request or query? Then use our online system to submit EEE computing lab PC. Quick access to our pre-

and student demonstrators will contact you to help you an IT Support Request and create a ticket on our IT configured lab software via our VMWare Horizon system
with any issues you are having Helpdesk. from off-campus.

://go.qub.ac.uk/help-eeecs

. STUDENT SUPPORT & EEECS IT SUPPORT 3 = g vLab DESKTOPS

advisory.eeecs.qub.ac.uk go.qub.ac.ukihelp-eeecs h ¢ Remote-access Desktops

Welcome

This is the EEECS Self-Service online portal allowing students and staff to manage passwords, access virtual desktops, web hosting, code HP AILE .
repositories and free software. In addition to your main QUB login (Office365, Canvas, QOL....), you have a separate EEECS login (to access .
EEECS lab PCs, tools & systems available only to EEECS students). O r el I l a I I .
PHP Send Mail: Send mail from PHP on LAMP Hosting?
Example and code download to send mail from PHPMailer on
EEECS LAMP Web Hosting. Quickstart guide on using your

ECLIPSE IDE for Java Developers for Windows/Mac/Linux is available here on the installer downioads page email account to send from PHP:

If you are enrolled on an EEECS module and you do not know or have forgotten your EEECS login then you can use our reset password
facility.

help-eeecs@qub.ac.uk

PHPMailer, template, download & help

Provide a description of the issue to help us




Getting Started - Off-campus access compared
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EEECS Virtual Desktops

Same software as physical lab PCs

* Login remotely
* Are available 24x7 (except during scheduled maintenance).

* Run on servers located in the data centre

VMware Horizon
Virtual Desktops
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. Getting Started - Storage
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Always save your work before you log out.
Backup your data regularly

OneDrive — Cloud storage

All students have secure personal storage on
OneDrive in the Office365 Cloud.

You have up to 1 Terabyte of storage space on OneDrive
and can access it from any device, share your files and
synchronise with your laptop or home PC

- see Office 365 @ Queen's for more information.



https://www.qub.ac.uk/directorates/InformationServices/Services/Office365Queens/

Getting Started - Security
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Security & Acceptable Use

Never Share Your Login and Password

You must only login to the computers using your given
Username and Password (or in special circumstances, a
temporary username and password given to you by a
member of staff).

Acceptable Use of Computing Resources

The University has in place a number of policies relating
to information security, acceptable use of computer
resources, information handling, mobile computing,
social media and data protection. Please ensure that you
strictly adhere to these policies.

IMPORTANT SECURITY INFORMATION

Keep your password secret and remember to log out. Please report any issues or faults with equipment

Any misuse from your account is your responsibility. and systems to help-eeecs@qub.ac.uk

It is a disciplinary offence to allow someone else
to use your smart card or login details!




. Getting Started - Computing Labs

::::::::

COMPUTER LAB [{%X] 'O BE SAFE

SIS

strictly no food screw-top drinks only be considerate
work quietly
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EEECS REMOTE-ACCESS DESKTOPS

STUDENT SUPPORT SYSTEM IT SUPPORT HELPDESK

Providing support for those studying on-campus Need technical support? Have you got an IT-related Logon to a virtual desktop or remotely access a CS
and off-campus. Use this service 1o ask for help request or query? Then use our online system to or EEE computing lab PC. Quick access 1o our pre-
with your module and student demonstrators will submit an IT Support Request and create a ticket configured fab software via our VMWare Horlzon
contact you to help you with any issues you are on our IT Heipdesk system from off-campus.
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Reset Password »

go.qub.ac.uk/help-eeecs
or by email to
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